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Treatment and care

Appointments, care records and health

advice

Wellbeing and fithess

Workouts, meditations, and expert guides

Quick links
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[ View approved treatment ] [ Book a dental appointn

Home

Your cover

Pre-authorisations

View your pre-authorisations or request )

treatment

Claims
View your claims history

Documents
Health cover details
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Optimal

Bring it on

A great night’s sleep can boost your
readiness. If there are any challenging tasks
on your to-do list, today could be the day to

tackle them!
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Move Exercise Stand
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NHS number:
Services View all
Request repeat prescriptions >

Check if you need urgent medical

help using 111 online 2
Your health View all
GP health record >
View and manage prescriptions >

Upcoming and past appointments >
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Services Your health Messages

|— NHS App Pilot

&’ https://digital.nhs.uk/services/
nhs-app/nhs-app-pilot-r...

Fonts

Fonts

@ england.nhs.uk

Colours

Colours

@ england.nhs.uk
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Services

Your GP services

problem

Provided using Rapid Hea

document or update

Provided using Rapid Hea

appointments

Other NHS services

help using 111 online
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Services

About the NHS App

Find out about the services available in
the NHS App, and how to access...

EH nhs.uk
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Imagery

@ england.nhs.uk

NHS logo
NHS logo

@ england.nhs.uk

Request repeat prescriptions
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Check for available GP

Check if you need urgent medical
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Your health
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Get care and support to help you stay well

Contact your GP about a health

Contact your GP surgery for a
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Your health Messages
View your personal records and choices
You have 2 inboxes
GP health record > _
Your NHS healthcare services
You may receive messages:
View and manage prescriptions >
e from your GP surgery S
U . d ‘ int ¢ N e about hospital and specialist care
pcoming and past appointments g —
e about invitations and reminders
Hospital and specialist documents ;
and questionnaires
Your hospital and specialist
_ _ doctors
Test results and imaging >
You may send or receive messages
about: N
View COVID-19 vaccine record >
e your health record
« documents and letters
Track and manage your health > . : :
e pre-appointment questionnaires
Care plans >
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App Store Reviews

“The NHS app had initially promised to be a groundbreaking tool to help
manage healthcare needs conveniently from one's mobile device, yet in
practice, it falls short of expectations. Users have expressed concerns about
both functionality and aesthetics that highlight the app's inability to
adequately meet the needs of its audience. First and foremost, the app's
utility has been marred by its cumbersome navigation and lack of essential
features. Many users have reported difficulties in accessing their medical
records or booking appointments, tasks that should be simple and
straightforward. Instead, these processes often require multiple, seemingly
unnecessary steps that complicate rather than simplify the user experience.
Additionally, frequent technical glitches and connectivity issues have further
eroded trust in the app's reliability. The Ul, intended to facilitate seamless
Interaction, leaves much to be desired. The design comes across as outdated
and uninspiring, lacking the sleek, modern sophistication expected of today's
digital applications. Fonts and colour schemes are not only unappealing but
also make readability a challenge, which is particularly concerning for an app
Intended to serve users across a wide age range. Important icons and links
are either hidden or not intuitively placed, leading to frustration among users
who just want to accomplish basic tasks without feeling like they are
navigating a maze. Moreover, customisability is an area where the NHS app
disappoints. Users have little control over settings and notifications, leading
to a one-size-fits-all model that does not cater to individual preferences.
Today's users expect personalisation options, which makes the app feel rigid
and inflexible.

In summary, while the idea behind the NHS app was commendable, its
execution leaves room for improvement. The current iteration fails to live up
to the needs of its users both in functionality and visual appeal. A
comprehensive redesign focused on user-centric features,

improved Ul/UX, and enhanced performance is essential if the app is to
become an integral tool in the digital healthcare landscape.” - 26/11/2024



